American
Red Cross

Blood Services
LEWIS AND CLARK REGION

HEADQUARTERS

5380 Franklin Road
Boise, ID 83705
Mailing Address:

P. O. Box 8168
Boise, ID 83707-2168
(208) 342-4500

FAX: (208) 389-5689

IDAHO

5380 Franklin Road
Boise, ID 83705
Mailing Address:

P. O. Box 8168
Boise, ID 83707-2168
(208) 342-4500

(800) 274-4024

FAX: (208) 344-0509

MONTANA

1300 28t Street South
Great Falls, MT 59405
Mailing Address:

P. O. Box 2406

Great Falls, MT 59403
(406) 727-2212

(800) 272-6668

FAX: (406) 452-5427

1227 South Higgins
Missoula, MT 59801
(406) 543-6695

(800) 695-7258

FAX: (406) 543-3743

UTAH

6616 South 900 East

Salt Lake City, UT 84121

(801) 892-4000
(800) 434-3251
FAX: (801) 892-4050

The American Red Cross...Always There...Touching More Lives, In New Ways...Under The Same Trusted Symbol

November 18th, 2002

Bobbie Lou Anderson

Utah State Health Department
P.O. Box 142002

Salt Lake City, UT 84114

Dear Bobbie Lou,

Congratulations on a job well done! | want to thank you for your participation in the
American Red Cross blood drive held on Wednesday, November 6th, 2002,

You will be interested to know that because of your efforts, there are a total of 40 new pints
of blood now available for patient care. Your drive had 47 people presenting to donate
resulting in 40 productive units. Of the 47 presenting donors, 4 of them were first-time
donors, 6 were deferred and there was 1 unusable unit. Please let everyone know how
much we appreciate their efforts.

The American Red Cross Blood Services in Utah must collect blood from approximately 390
volunteer blood donors each business day in order to meet patients' needs. Because of your
efforts, the donors who donated at your blood drive have helped ensure that there is an
adequate blood supply for our friends, family members, and neighbors in need.

Most of all, we appreciate your willingness to volunteer your time to coordinate the drive.
Thank you for your efforts and your generous support. We realize the amount of work that
goes into every successful blood drive, and your efforts have helped save patients' lives.
Remember that, together, we can save a life.

Sincerely,

Natalie Ward

Donor Recruitment Representative
American Red Cross Blood Services
801.892.40009.
wardn@usa.redcross.org
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